| the action center

pathways to self-sufficiency

Say good-bye to long wait times for services and
hello to a greater respect for your time with

Action by Appointments!

You must make an appointment to receive services
at The Action Center, including:

v Visiting our Self-Select Grocery
v Visiting our Clothing Bank
v" Obtaining Personal Care items
v" Obtaining Household items
v Outreach Partners

** Coming in for MAIL ONLY? You will not need an appointment.

*khk

It will still be possible to visit with Outreach Partners while visiting
The Action Center, pending availability. As always, Appointments are recommended
to see outreach partners.

Service Hours:

Monday, Tuesday, Wednesday and Friday from 9:00am — 3:30pm
Thursday from 11:00 — 4:00pm

To Make An Appointment:
Call 720-215-4850




Action by Appointment — Frequently Asked Questions — Beginning July 10, 2017

Why are you changing to appointments?

The Action Center is making the switch to appointments to better serve you, and better respect your time.
The switch to appointments will mean you can expect to move quickly through the building to receive your
services and will allow us to better manage the inventory of clothing and food available to you.

Who is my appointment with and how do | make an appointment?

Your appointment is with a staff person or volunteer participant advocate, and must occur before you get any
Action Center services. The number to call to make an appointment is 720-215-4850. Volunteers will be
answering your call from 9am—4pm on Mondays, Tuesdays, Wednesdays and Fridays and from 11am — 5pm
onh Thursdays.

What are the hours for appointments and how far in advance can | make my appointment?
Appointments are available between 9am-2:40pm on Mondays, Tuesdays, Wednesdays and Fridays. And from
11am-4:00pm on Thursdays. You can make appointments up to two weeks in advance,

Will | leave a message to make an appointment or will a real person answer the phone?
All calls for appointments will be answered by a volunteer who will help you to set your appointment. You will
be asked to provide a phone number so that we can call to remind you of your appointment.

How do | make an appointment if | do not have a phone?
We understand that not every participant owns a telephone. There are pay phones available for public use
across the metro area.

Can | make an appointment for the same day that I call?
If there are still appointments available that day, yes, you can make an appointment for the day you call.

Do | still need to make an appointment if I am only coming in for mail?
No. If you are coming to The Action Center only to pick up or check for your mail, you do not need to make an
appointment. If you want services other than mail, you will need to have an appointment.

Can | still come to The Action Cenier if | find myself in an emergency and | do not have an appointment?
Emergency situations will be handled on an individual basis. We cannot guarantee that you will be served
without an appointment.

What if | am late for my appointment?

While we prefer you arrive on time for your appointment. If you arrive 20 minutes before or 20 minutes after
your set time, we will still accommodate you. If you are more than 20 minutes late for your appointment, we
will do our best to see you, but cannot guarantee that there will be an opening.

Will there still be walk in hours?
No. There will not be walk in hours. All services must be done through appointment, by calling 720-215-4850

How long will | be at The Action Center to get what | need?

It depends on how many services you will be getting. On an average, you should plan about 30 minutes per
service. So, if you are coming in for your appointment, to visit clothing and grocery, it should take you about
1.5 -2 hours at the most. (Seeing any outreach provider alongside of getting services will take longer)




